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This 'here to help' primary care campaign toolkit is available for all GP practices across the North East and North Cumbria.

It includes social media content to support communications with the public about general
practices with messaging and visuals aligned to the new NHS Primary Care Recovery Plan
including:

tackling the 8am rush

encouraging the public to use digital tools including the NHS App

highlighting wider staff roles within the practice

the ways people can book appointments

how to book appointments out of hours

thinking pharmacy first for some minor ailments (assets available in the supporting
community pharmacy toolkit)

GP practice campaign assets, including visuals, animations and videos created by working with
practice staff at the Old Forge Surgery, Middleton in Teesdale and East Durham Medical Group, are available to download on the
North East and North Cumbria Integrated Care Board (NENC ICB) toolkit page at: Primary Care GP practice toolkit .

The aligned 'here to help' community pharmacy toolkit' is available at: Community Pharmacy toolkit and includes:

e resources to help build increased confidence in local community pharmaceutical services

e increase patient awareness of the role of community pharmacy

¢ identifying ways patients can self-manage their health with the support of community pharmacists — stocking up on
medication and ordering repeat prescriptions (especially over bank holidays)


https://www.england.nhs.uk/wp-content/uploads/2023/05/PRN00720_ii-Delivery-plan-for-recovering-access-to-primary-care-updated-summary-of-support-offer-for-practices.pdf
https://northeastnorthcumbria.nhs.uk/here-to-help/primary-care/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnortheastnorthcumbria.nhs.uk%2Fhere-to-help%2Fpharmacy%2F&data=05%7C01%7Candrea.jones2%40nhs.net%7C63827795742a4f3cf7c208dbd3a11710%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638336461043165952%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uig83WmE%2FuJB09NRMdob2lDYKS6aKZ%2BdAPgBG%2FKfb2w%3D&reserved=0
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e signposting to quick, convenient and confidential consultations with community pharmacists
e common conditions, UTI and blood pressure resources

All toolkits are part of the ICB’s broader 'here to help' campaign, designed to support the public and patients to choose the right
services for their needs — focussing on:

self-care

pharmacy

NHS111

urgent treatment centres
A&E and 999

If you would like something specific for your own practice, or simply have an idea on how we could better reach out to your patients
to share our messages — then please get in touch.

Your support in helping us to share these messages is very much appreciated.

For further help or advice on using this toolkit, or any other of our toolkits, or if you need support to tailor assets, please contact
either:

Andrea Jones andrea.jones2@nhs.net or Abbie Mulgrew abbie.mulgrew@nhs.net



mailto:andrea.jones2@nhs.net
mailto:abbie.mulgrew@nhs.net
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Key messages for GP practices:

* Your general practice is here to help you and your family, and they can do it in more ways than you think!

* GP phone lines can be very busy, especially in the mornings — patients can save themselves a wait by calling later in the
day, if possible, for non-urgent appointments or test results
» Patients can use the NHS App, or their online practice account, to book appointments, order repeat prescriptions and more

» GP receptionists can advise and help patients make an appointment choice with the practice team member that is right for
their needs

* Face to face, phone or video appointments are all available

« Evening and weekend appointments are available - up to 8pm weeknights and 5pm Saturdays

Communication resources to support GP practice staff
Resources we have developed which you can use include:

e Animations and visuals, using real GPs and practice staff from across NENC, to download for use on your social media
channels, website or digital waiting room screens.
e Social media plan which includes text you can use in posts on your social media channels.

How you can help

Join us on social media so we can show the many ways that GP practices are 'here to help'.

Please tag us in your social media posts:

North East and North Cumbria ICB Facebook — NorthEastandNorthCumbriaNHS
X (the new name for Twitter) — @NENC_NHS

Instagram — nenc_nhs
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Social media plan — GP practices

Message

Static visual

Animation

1.

Your GP practice is here to help
you and your family in more ways
than you think:

face to face
on the phone
or online

aGP

an advanced nurse
practitioner

nurse

pharmacist

social prescribing link
worker

or another member of the
health care team

Your practice receptionist can tell
you how, and who, would be best
for you.

#HeretoHelp
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GP phone lines can be very busy,
especially in the mornings.

Save yourself a wait by calling later
in the day, if possible, for non-
urgent appointments or test
results.

Alternatively, if available, you can
use your practice's online booking
services, available on their
website, or use the NHS app.

You may also be able to email your
practice for medication requests
and other general queries.

Need help using the app?
Visit www.nhs.uk/helpmeapp

Or visit your practice website for
more information.

#HeretoHelp



http://www.nhs.uk/helpmeapp
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GP phone lines busy?

You can log into your NHS
account to:
e book appointments
e order repeat prescriptions
e access a range of other
healthcare services and
advice

Need help using the app?
Visit www.nhs.uk/helpmeapp

Information on sick note
requests, travel vaccination
advice etc is also available on
your practice website.

#HeretoHelp
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Need an evening or weekend
appointment?

Did you know by using the
enhanced access service you
can be seen up to 8pm on
weeknights or 5pm on
Saturdays?

This might not be at your usual
GP practice and may be with a
member of the wider healthcare
team.

Contact your GP surgery or use
their online services, to book an



http://www.nhs.uk/helpmeapp
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appointment or see your practice
website for more details.
#HeretoHelp

Sometimes, a GP might not be
the right person for you to see.

You may need to speak to:

e an advanced nurse
practitioner

e anurse
a pharmacist

e a social prescribing link
worker

e or another expert in the
team

Your practice receptionist will
help find the right team member
for you.

#HeretoHelp
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Additional assets

Videos

Receptionist — ways to book
Practice Nurse — enhanced

GP — here to help in more ways
than you think

)

Here to help GP
practice  Admin.mp4

)

Here to help - GP
practices out of hours

)

Here to help GP
practice Doctor.mp4
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