Social media plan
Urgent social media messaging for Norovirus and flu.

This social media plan provides urgent content to use in your social media posts.

Images can be downloaded from our toolkit here.

Please tag us in your social media posts:
Handles: Facebook — NorthEastandNorthCumbriaNHS, X — @NENC_NHS, Instagram — nenc_nhs
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#Norovirus cases are on the rise!
Symptoms to look out for include:

e Diarrhoea
e Nausea
e Vomiting

If you, or someone you are close to, has experienced
these symptoms in the last 48 hours PLEASE do not
visit loved-ones in hospitals.

For medical help and advice contact NHS111 24 hours a

day,7 days a week, online or by phone.

Find out more: www.nhs.uk/conditions/norovirus/
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Norovirus cases
are on the rise...

Symptoms include:

* Diarrhoea
* Nausea
* Vomiting ®

If you or someone you live
with has experienced any
of these in the last 48
hours, please don't visit
your loved ones in hospital.



https://northeastnorthcumbria.nhs.uk/here-to-help/here-to-help-this-winter-toolkit/
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fnorovirus%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR208ONFJgIYX0f9OOvtzKtMpBSa7bfif5c3nHbWRX0uyXvZwDFuIia7vPQ_aem_f5pNaKm1YrcKx4vaT0ML1g&h=AT0hxFpAmvklzFXTcElswzj3iHmBh8pzGpe_tizqFZmVc2PfAF6wWLmUBjvGuAE7bFQd24zAeJ7KzweWkqpwaLDxBKcXt7ryYZiGYY1Q0CNNDgp8_HioupZ-jCTfQW-Khsra&__tn__=-UK

Norovirus

#Norovirus cases are on the rise!

Think before you visit!

If you or someone you live with has had symptoms of
diarrhoea, nausea or vomiting in the last 48 hours
please keep away from hospitals to protect patients and
staff!

Find out more: www.nhs.uk/conditions/norovirus/

Think before you
visit loved ones.

If you or someone you live
with has experienced any

diarrhoea, nausea or vomiting

in the last 48 hours, please
stay away from hospital to
protect patients and staff.

Norovirus

#Norovirus cases are rising!

Norovirus, or the ‘'winter vomiting bug’, is spreading.
Here is what you can do to stop and avoid the spread
this winter.

Do
e Stay home for 48 hours after your symptoms
clear
e Wash clothes and bedding at 60 degrees!
e Wash hands with soap, clean surfaces with
bleach-based disinfectants.
Don’t

e Go to work, school, or visit hospitals.
e Prepare food for others.

Find out more: www.nhs.uk/conditions/norovirus/
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Norovirus cases -
are high.
What to do if you

get it and how to

stop it spreading.
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Stay at home for 48 hours
after your symptoms clear:

DON'T
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Norovirus cases
are on the rise...
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Got symptoms
of norovirus?
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Feelingsick  Diamhoea  Being sick

3 UK sy ey Noravirus

Stay at home for 48 hours
after your symptoms clear:

norovirus social media assets
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You may also have:

000

High Headache  Aching arms
temperature and legs

E-T Noravirus

It's very important to

keep hydrated ETHEL R

get nororvirus - visit the
NHS website for more advice.

@O0



https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fnorovirus%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR208ONFJgIYX0f9OOvtzKtMpBSa7bfif5c3nHbWRX0uyXvZwDFuIia7vPQ_aem_f5pNaKm1YrcKx4vaT0ML1g&h=AT0hxFpAmvklzFXTcElswzj3iHmBh8pzGpe_tizqFZmVc2PfAF6wWLmUBjvGuAE7bFQd24zAeJ7KzweWkqpwaLDxBKcXt7ryYZiGYY1Q0CNNDgp8_HioupZ-jCTfQW-Khsra&__tn__=-UK
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fnorovirus%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR208ONFJgIYX0f9OOvtzKtMpBSa7bfif5c3nHbWRX0uyXvZwDFuIia7vPQ_aem_f5pNaKm1YrcKx4vaT0ML1g&h=AT0hxFpAmvklzFXTcElswzj3iHmBh8pzGpe_tizqFZmVc2PfAF6wWLmUBjvGuAE7bFQd24zAeJ7KzweWkqpwaLDxBKcXt7ryYZiGYY1Q0CNNDgp8_HioupZ-jCTfQW-Khsra&__tn__=-UK
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fdrive.google.com%252Fdrive%252Ffolders%252F13fkRagqqg0euP5qNLRBs7axXrr7aRgz9%2F1%2F010001936d46c9b8-9753da16-0aef-48ea-949f-be9ef0aa221b-000000%2FVCxMWcZ7hakFKpIQE1OwaxlJdjai4IS9_y4mI5F7dLE%3D380&data=05%7C02%7Candrea.jones2%40nhs.net%7C6d3c512676fc44b149ad08dd13b27e92%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638688379522766862%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GZ0Ewmg9umw8ruF%2BbYezTkrrKrjd5%2BLl4GQiGobnhLs%3D&reserved=0
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Flu Simple steps you can take to stop the spread of flu!
e Use atissue to cover your mouth and nose
when you cough or sneeze. Help StOp the
e Dispose of the tissue in a bin — catch it, bin it, kill spread Of ﬂu
|t| L XX ]
e Wash your hands regularly! Use o tissue P
e Clean and disinfect surfaces after use. é ;*:; you ';:::Z with
e Use soap and water and wash for at least 20 sneeze water
seconds.
Dispose of T Clean and
Remember you may be eligible for a free flu vaccine '|]=]]' ymrrbt_issues I@ disinfect
book nOW inabpin surraces
Pharmacy
Feeling ill This winter choose the right NHS service!

To help you get the best advice, and often more quickly
too.

Think pharmacy first

GP

NHS 111 online for medical help and advice
Keep A&E free for EMERGENCIES ONLY

Help reduce pressure on A&E and other services - so
they can help those who need it most.

Click NHS find a pharmacy to find available
pharmacies and opening hours.

#HeretoHelp

Need medical help? L7:H

Think

pharmacy, GP
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https://www.nhs.uk/nhs-services/pharmacies/book-flu-vaccination/
https://www.nhs.uk/service-search/pharmacy/find-a-pharmacy/
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NHS 111

Get to the help you need ..... when you need it!
When it’s not life threatening but still urgent
or
e You think you might need to go to a hospital or

urgent treatment centre but you're not sure

e You need urgent advice and your GP surgery is
closed.

NHS111 is here is to help 24 hours a day,7 days a week
online or by phone.

#HeretoHelp

Need medical help?
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Online
phone.

A&E

A&E departments are extremely busy!

Unless your condition is life threatening, PLEASE do not
go to A&E.

Think pharmacy, GP or NHS111 first!

Too many people who come to A&E don't need to be
there. Their illnesses and injuries can be dealt with
quicker by an alternative service freeing up emergency
services for those who really need them.

If in doubt, contact NHS111 online or by phone, to get
assessed and directed to the right place for you -
including emergency care.

If you go to A&E and your condition isn't life threatening,
you may experience a very long wait.

AE

isvery busy!

Think pharmacy,
GP, & NHS 111 first. >
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