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[bookmark: _Toc179546434]Executive summary 
Involvement with patients of the Musculoskeletal (MSK) service at Cleadon Park has taken place to support considerations in relation to a proposed venue change to Stanhope Parade.  This was important to ensure the proposal could be considered from the perspective of the patients – particularly in relation to issues such as transport and accessibility. The involvement aimed to understand concerns about the proposal and potential patient impact. A survey was available online and on paper in clinic between 19th August and 6th October 2024. The survey was also promoted by text to patients of the service over the past six months. Two face-to-face sessions were held for people who wanted to participate in a different way. Healthwatch South Tyneside also provided some feedback. The following summarises the findings:
· 303 responses were received to the survey.
· Most respondents (67%) travelled by car, with significant proportions also walking (21%) and travelling by bus (18%). (More than one mode of travel could be selected)
· 77% of respondents said they could travel to Cleadon Park in less than 15 minutes. 
· The service being close to where people live was the most important factor for people (62% of responses), followed by free parking (51%) and handy parking (32%). This was also closely followed by being easy to drive to (31%), on a bus route (31%) and within walking distance (21%). (Respondents were asked to select three).
· 33% of respondents said they had concerns about a potential move of the MSK clinic to Stanhope Parade, with 55% answering no and 13% not sure. When filtered for mode of transport, people were slightly more likely to say they had concerns if they did not travel by car, with those using taxis most concerned (although numbers are small for this category).
· The postcodes with the highest proportion of people answering yes to having concerns about the proposed move are the SR6 and NE36 postcodes. 54% and 50% respectively within those postcodes stated they had a concern about a potential move. The NE34 (where the clinic is currently located) and NE35 postcodes also have significant numbers of respondents stating they have a concern about a potential move (34% and 31% respectively).  The findings indicate that there is some level concern from areas around Whitburn, East Bolden, The Nook, Marsden and Bolden.
· 106 respondents made comments about their concerns, some making more than one point within a comment. The most common themes related to parking, distance, difficulty of public transport, length of journey, quality of the facility and walking impacts.
· When asked for other thoughts and comments, the most commonly mentioned themes related to a preference for Cleadon Park or that it is a good place for the service, reiteration of the importance of parking, and concern about services leaving Cleadon Park or what will happen to the building.
· When asked for other suggestions or ideas, the most commonly mentioned theme was to keep the service where it is, that it is not necessary to move or a general preference for Cleadon Park. 
· Many respondents were from the NE34 area, which is unsurprising as Cleadon Park Health centre is within this postcode. Direct comparison of age categories against service users is not possible due to different age bandings. However, response rates look broadly similar to the age of service users. More females responded to the survey (70%) but they are also represented more within patients of the service (65%). A large proportion of respondents said they had a long term conditions or impairments, with 39% of respondents saying they had a long term condition and 36% stating they had a physical or mobility issue. This is not surprising given the nature of the service but may need to be part of the considerations regarding relocation. 
· Discussion groups highlighted different levels of concern. In the first group, no big concerns were highlighted but one participant spoke about the difficulty travelling by bus if walking from a bus stop was involved. Two participants highlighted concern with the length of wait for treatment, whilst one gave suggestions for service improvements. In the second group one participant highlighted that she would be reliant on others to attend appointments because she couldn't use public transport independently. For those who drove, less concerns were highlighted.
· Healthwatch South Tyneside relayed concerns about the proposal to move services from Cleadon Park to Stanhope Parade in relation to access (parking) and the quality of the environment.

[bookmark: _Toc179546435]Introduction 
The Musculoskeletal (MSK) service in South Tyneside is delivered by Connect Health. The service is currently delivered from:
· Flagg Court
· The Glenn 
· Cleadon Park
 
Connect Health have been looking at alternative venue options to Cleadon Park due to rising costs at the venue. Stanhope Parade health Centre has been identified as a possible alternative venue. 

There are approximately 1,250 patients per month using the MSK service across the three venues.  Services range from initial telephone discussions, through to more complex diagnoses and rehab patients who have an ongoing long-term condition. 

Data from Connect Health shows there are currently 157 patients per week receiving a service from Cleadon Park; 131 of these are review appointments and 26 are new patients. Analysis from Connect Health also shows that a large proportion of patients are from areas of high deprivation (38.33% in IMD deciles 1 and 2 and a further 15.72% in decile 3). Around 65% of patients are female and 35% male, and the three most represented age groups are 50-59 (22%), 60-69 (26%) and 70-79 (19%).

Connect Health undertake patient involvement as part of their service delivery. They report that they have 94% positive friends and family results.  In addition, a "what matters most to you" forum is held to support the review of key performance indicators.  There has been no comment on Cleadon Park as a venue, but forums have previously indicated that factors such as travel links and accessibility are important (along with service specific factors that would not be impacted by this proposal such as access times, integration with other services, advice on next steps, holistic view on care etc.). The only comments that have specifically linked to Cleadon Park were minor issues with finding the service within the building.

Stanhope Parade Health Centre has been identified as a potential alternative to Cleadon Park. Considerations such as accessibility of the venue and transport links were discussed with NENC ICB contract managers and the Clinical Lead prior to involvement work commencing. Connect Health consider there to be good public transport links including the additional travel option of Metro. Stanhope Parade Health Centre rooms will be similar in size and quality to the existing facility at Cleadon Park. Stanhope Parade is an accessible NHS Property containing a range of other services including a GP practice.  If patients would prefer to be seen at Flagg Court or The Glenn, this will still be possible. The provider also highlights that the venue will be more accessible for patients living in an area of deprivation and there is a benefit from being situated adjacent to Hospitality and Hope (a homeless charity they are already collaborating with) and Autism in Mind (who they are working with to improve service provision to their client group).  The venue does appear to be a viable alternative and would meet the requirements of contract specifications, given it is in the same primary care network area. 

Before a decision is made about moving the service provision, the contract managers and provider wanted to understand whether patients have any concerns about the proposal or whether there are any impacts that haven’t been anticipated. Patient involvement was undertaken to ensure the potential transfer of the service to another location could be considered from the perspective of the patients – particularly in relation to issues such as transport and accessibility. The following report on the involvement feedback aims to aid provider and ICB understanding of whether patients have any concerns about the proposal prior to decision-making and if concerns can be mitigated against.  

[bookmark: _Toc179546436]Methodology 
The key method of involving patients was via a survey which was open between 19th August and 6th October 20024. Patients were encouraged to participate digitally, where possible. Paper copies were also made available to those who prefer them. These were gathered and then collected by the ICB for data entry. 

The survey was promoted in clinic by Connect Health staff. In anticipation of this, and to guard against any unintended bias, the survey did not indicate who the proposed move was motivated by, and the ICB advised on the questions to ensure they were not leading. 

It was noted that despite the patient numbers attending the clinic in a week being just under 160, some of these are review appointments. Review of data over a few weeks suggested that the numbers of new patients each week are in the region of 40-80.  Therefore, a lot of the patients over the first 3-week window would see the survey for the first time, but this would reduce over the period the survey is in the field. To improve the potential for a good response rate, a link to the survey was texted to patients who had accessed the service in the past six months. The text message allowed patients to access further information online or to attend some face to face sessions if preferred. 

Two discussion groups were held at Cleadon Park. These groups aimed to ensure people had another non-digital alternative to participation.  Verbal feedback was also received from Healthwatch South Tyneside during the fieldwork period. 

[bookmark: _Toc179546437]Findings: Survey
A total of 303 people responded to the survey. Around 85% of responses came in on the first two Mondays of the response window - 176 on 19th August and 80 on 26th August. These dates were when the texts were sent via GP surgeries, showing the majority of the response was in relation to the text messages. The findings are as follows (note: percentages are rounded so may not add to 100):

Q1: How would you normally attend an MSK appointment at Cleadon Park Primary Care Centre? (Base 349)
Note: respondents could select more than one mode of transport



Most people (67%) attended the clinic by car, followed by walking (21%), bus (18%), taxi (6%) and cycling (1%). Of the 8 respondents who ticked 'other', three people used a wheelchair or mobility scooter, two people got a lift in a car, one who used two buses, one confirmed bus and one commented they cannot walk without a rollator for any length. 

Q2: How long does your journey from home to Cleadon Park Primary Care Centre normally take? (Base 303)



Over three quarters of respondents (77%) could travel to Cleadon Park within 15 minutes, with a further 20% completing the journey between 15 and 30 minutes. Under 3% took over 30 minutes, but less than 60 and under 1% took more than an hour.

Q3: Which of the following are the three most important factors about an MSK clinic? (Base 713 responses)
Note: respondents could select more than one answer



	Answer choices
	Percentage
	No.

	Close to where I live
	62.38%
	189

	Free parking
	51.16%
	155

	Handy parking
	32.01%
	97

	Easy to drive to
	31.02%
	94

	On a bus route
	30.69%
	93

	Within walking distance
	21.12%
	64

	Other (please specify)
	4.95%
	15

	Close to where I work
	1.98%
	6

	Total
	
	713



Close to where people live was the most important factor (62% of responses), followed by free parking (51%) and handy parking (32%). This was closely followed by being easy to drive to (31%), on a bus route (31%) and within walking distance (21%).




The 'other' responses are listed below:  

	Just in South Tyneside 

	Lift access

	Where best service for problem is

	House visits

	Local

	TAXIS 

	Easy to get to, get in and out of traveling into town on a mobility scooter is not easy

	Other services based in the building which I can access after attending an appointment

	Facilities and quality of service 

	Not far to walk when inside

	Only that I receive treatment

	Availability of appointments 

	Welcoming space

	None of the above

	Quality of the professionals 



Q4: Do you have any concerns about your MSK clinic possibly moving to Stanhope Parade Health Centre? (Base 303)



33% of respondents said they had concerns about a potential move of the MSK clinic to Stanhope Parade, with 55% answering no and 13% not sure. This did not vary when filtered for travelling time. However, when filtered for mode of transport, people were slightly more likely to say they had concerns if they did not travel by car, with those using taxis most concerned (although numbers are small for this category). 67% of respondents travel by car, with 32% of these indicating they had a concern about a potential move. In comparison, 21% of respondents walk, with 41% of these indicating they have concerns; and 18% travel by bus with 39% indicating they have concerns. Of the 6% (8 people) who travel by taxi, 47% indicated they had concerns. 

	Do you have any concerns about your MSK clinic possibly moving to Stanhope Parade?

	
	Yes
	No
	Not sure
	Total

	Overall response
	32.67%
99
	54.79%
166
	12.54%
38
	
303

	Car
	31.53%
64
	54.68%
111
	13.79%
28
	
203

	Bus
	38.89%
21
	53.70%
29
	7.41%
4
	
54

	Walk
	40.63%
26
	50%
32
	9.38%
6
	64

	Taxi
	47.06%
8
	41.18%
7
	11.76%
2
	17



Postcode analysis was also undertaken for this question. The largest proportion of respondents to the survey were from the NE34 area. This is not surprising as Cleadon Park Health Centre is within this postcode area. In some postcodes, respondent numbers are small and so percentages should be treated with caution.  It is interesting to note that the postcodes with the highest proportion of people answering yes to having concerns about the proposed move are the SR6 and NE36 postcodes. 54% and 50% respectively within those postcodes stated they had a concern about a potential move. The NE34 and NE35 postcodes also have significant numbers of respondents stating they have a concern about a potential move (34% and 31% respectively). This indicates that there is some level concern from areas around Whitburn, East Bolden, The Nook, Marsden and Bolden. The illustrative quotes chosen to give examples of the themes for the following questions support this analysis.

Note: NE31 was not commented on because it is based on one respondent. 

	Postcode
	Yes 
No.
% of postcode
	No
No.
% of postcode
	Not Sure
No.
% of postcode
	Total
No.
% of whole sample

	NE
	0
0%
	1
100%
	0
0%
	1
0.33%

	NE3
	1
10%
	4
40%
	5
50%
	10
3.30%

	NE31
	1
100%
	0
0%
	0
0%
	1
0.33%


	NE32
	3
23.08%
	8
61.54%
	2
15.38%
	13
4.29%

	NE33
	3
7.5%
	33
82.5%
	4
10%
	40
13.2%

	NE34
	44
34.38%
	71
55.47%
	13
10.16%
	128
42.24%

	NE35
	8
30.77%
	10
38.46%
	8
30.77%
	26
8.58%

	NE36
	18
50%
	16
44.44%
	2
5.56%
	36
11.88%

	SR6
	14
53.85%
	11
42.31%
	1
3.85%
	26
8.58%

	Blank
	7
31.82%
	12
54.55%
	3
13.64%
	22
7.26

	Total
	
	
	
	303



Finally, this question was filtered by the responses to question 8, which asked people to tell us how long they expected their treatment to be. Unsurprisingly, those who expected to have one off treatment were least likely to indicate they had concerns (23%), and this increased slightly for those expecting a short course of treatment (29%) and a longer term course of treatment (32%). Interestingly, the category most likely to indicate they had concerns were those who had finished treatment (35%). 

Q.5 Please tell us about your concerns below:
106 respondents made comments about their concerns, some making more than one point within a comment. The most common themes related to parking, distance, difficulty of public transport, length of journey, quality of the facility and walking impacts. The themes are summarised below:

	Comment themes
	No.

	[bookmark: _Hlk179546425]Parking issues: included comments relating to parking being easier at Cleadon Park, more difficult or restricted at Stanhope Parade, reliance on side streets at Stanhope Parade and concern regarding whether it is a safe place to park. 
	39

	Distance (including increased travel costs)
	34

	Cleadon Park is easier by bus or Stanhope Parade is difficult by bus/public transport (e.g. two buses, hourly buses, bus stop not close)
	20

	Cleadon Park is bigger, better or a good quality facility
	10

	Would take longer to get there or be harder to get to (this included one comment regarding concerns with a mobility scooter and one concern about being reliant on others)
	10

	Walking difficult/would increase the need to walk (including walk from bus stop)/Cleadon Park in walking distance. 
	7

	Prefer familiarity of Cleadon Park or concern regarding unfamiliarity of Stanhope Parade
	5

	Cleadon Park is more accessible or Stanhope Parade less accessible
	5

	Taxi would be needed or it would increase taxi costs
	5

	Cleadon Park has the GP or other medical services within
	5

	Pain or mobility impact
	5

	Not always access to a car
	4

	Impact on mental health
	4

	Cleadon Park is central with other facilities close by
	3

	Would not or would be reluctant to attend Stanhope Parade
	3

	Quality or care of service
	2

	More difficult during work
	2

	Traffic
	1

	Can't use the service (regardless of location)
	1

	Clarity wanted regarding whether it would be the same physios
	1

	None
	1

	Didn't know the Glenn could be accessed
	1

	Concerns about the safety of the Stanhope Parade area
	1



Illustrative quotes have been provided below:

	"Cleadon Park is easy to get to by car & has good parking.  It is a modern & welcoming building, with good facilities."
 

	"Parking would be an issue as the car park is not very big, you would have to park in side streets."



	"Parking in an area where there are no car parking facilities other than on street parking. Undoubtably this will mean patients will have to find on street parking, which during a quiet time is difficult, but during busy periods lunch time and school finish it is impossible to park. This will result in missed appointments, increase lateness to appointment & as patient choice for the use of the service.  I will not choose Stanhope parade.  I would rather travel to Hebburn or Flagg court as it is more convenient and has better facilities."
  


	"Greater distance for people who live in Cleadon, Whitburn and Boldon. Not everyone has a car and more difficult for parking if do have car."



	"Why is it moving? The Cleadon Park surgery is the ideal place, it is a purpose built building, only a few years old, it is near bus stops and has a large car park. Whereas stanhope road clinic only has limited bus routes and a small car park. Also, I feel that a lot of the services are being taken away from Cleadon. Most of it today has been unused for some time now. It cost a lot money to build it and that money il has now been wasted."



	"Further to drive and what about old people? The nook is a busy bus route so easier for old people to access."


	"I would have a 15 minute walk and have to take a bus or, take two buses." 


	"From where I live it would be difficult to get to Stanhope parade by bus" 


	"At Cleadon Park, it is a short bus journey and there is not far to walk.  I find it painful to walk." 


	"The MSK service is based in an area with very good bus services and easy to get to. The move elsewhere would be inconvenient for many people. As well as the medical services in the building there are other services e.g. Library and fantastic shopping at the Nook. When attending an appointment usually patients are wanting to access other things while they are already out."


	"I would have to get a bus. As an 84 year old with a plate & pins in my shoulder & a partial knee replacement traveling by bus in the bad weather would be more difficult & not something I would like to contemplate. Too much hassle"


	"It's a longer walk from bus stop for people with limited mobility" 


	"It would be 2 buses for me, the first of which is a once an hour service or a taxi if I had to go to Stanhope Parade"


	"I wouldn't get a bus from where I live in East Boldon"


	"Cleadon park primary care is a purpose built premises. Modern clean and airy. It shares the building with my surgery and that makes it more convenient and reason for MSK to remain. The car park is more than adequate. Stanhope parade car park is very small. CPP is on major bus route with stops outside the building."


	"All the other centres are in the Shields area, Cleadon Park is a better venue for those living in the Boldons, Cleadon, Marsden and Whitburn."




Q6. Do you have any other thoughts or comments? Please write them below. 
87 people left additional comments, some with more than one point. The most commonly mentioned themes related to a preference for Cleadon Park or that it is a good place for the service, reiteration of the importance of parking and concern about services leaving Cleadon Park or what will happen to the building. Themes are summarised as follows:

	Comment themes
	No.

	Prefer Cleadon Park or Cleadon Park is a good place for the service (including accessible)
	14

	None/No
	12

	Concerns related to parking (including impact on residents near Stanhope), parking is good at Cleadon Park, or the respondent is happy if there is good parking at Stanhope 
	9

	Concern regarding services being removed from Cleadon Park generally / what will happen to the building
	7

	Stanhope is good / further but would attend / happy to attend alternative venues
	6

	General positive comments regarding the service or staff
	6

	Negative comments regarding referral times, waiting times, appointment process or follow up
	5

	Understand the need to make savings / happy if it helps the NHS
	5

	Don't see a reason to move or any problems with the current location
	5

	Concern regarding quality and care or as long as the move doesn't impact on the quality and care
	4

	Cleadon Park is a convenient location / convenient to walk
	4

	Stanhope is not as good a facility / is old / is not suitable
	4

	Stanhope more central / more buses / easier to get to 
	3

	Concerns related to mobility
	2

	Same building as GP
	2

	Cleadon Park has good public transport access or as long as Stanhope has good public transport access
	2

	Anxiety / mental health impact
	2

	May miss appointments/reluctance to use Stanhope
	2

	General positive comments regarding a potential move
	1

	No concerns
	1

	Concerns regarding unfamiliar venue
	1

	Concern regarding walk from the bus stop
	1

	Concern that the cost of moving will negate savings
	1

	Don't believe views will have an impact
	1

	The impact depends on where you live
	1

	Couldn't code (not clear which clinic is being referred to)
	1



Illustrative quotes are provided below: 

	"Cleadon Park is new, clean and purpose built, my experiences of Stanhope parade are that it feels worn and in need of upgrading."


	"What is reason for moving out of Cleadon park, its purpose built for physios."


	"I cannot comprehend the reason why you would consider moving the physio service from Cleadon Park. Stanhope parade is not suitable, increased patients parking in residential streets, like the new houses that are immediately adjacent to Stanhope parade, will cause nothing but problems for local residents. An increase in use of the facility must be accompanied by a suitability survey? I’m sure local residents will not want or welcome increased traffic.  This facility is not practical, convenient, or fit for purpose. I also doubt the staff will get parked each day."


	"As long as it is on a bus route for non-drivers and parking for those who do need to drive it should be ok"


	"The service is fine where it is, but if the move would actually cut costs without degrading the service that is understandable. However, what is the plan for the space that would be vacated at Cleadon Park? Is there one? The building already seems under occupied."


	"Stanhope parade would be good for me."


	"It’s a great service wherever it is provided."




Q7. Do you have other suggestions or ideas for a venue move? (Please write them below)
59 people left comments in the space for other suggestions or ideas. The most commonly mentioned theme was to keep the service where it is, that it is not necessary to move or a general preference for Cleadon Park. The themes are summarised below:

	Comment themes
	No. 

	Keep the service at Cleadon Park/not necessary to move/prefer Cleadon Park (some responses refer back to the comments coded in previous questions)
	26

	No/not sure
	20

	Moving isn't a problem/good move/all centres have easy access
	4

	Flagg Court
	3

	Positive comments regarding care, service and staff
	2

	Respondent thinks the decision will go ahead regardless of patient views
	2

	Physio provision from local GPs
	2

	Won't use a relocated service
	1

	Assume relocation will follow the same service model / structure
	1

	Consider those who need support in attending
	1

	Not Stanhope Parade
	1

	Concern about parking
	1



Illustrative quotes are provided below:

	"Keep it at Cleadon park please."


	"Stay at Cleadon Park which is a much more welcoming building with plenty of parking."


	"Moving isn’t a problem but care I’ve been given from Cleadon Park has been good."




Q8: Do you expect your MSK appointment to be…? (Base 301)





Demographics
The postcode data cannot be mapped against areas of deprivation because only the first four characters are captured. We can see that the bulk of respondents are from the NE34 area. Cleadon Park Health centre is within this postcode. Direct comparison of age categories against service users is not possible due to different age bandings. However, response rates look broadly similar to the age of service users. More females responded to the survey (70%) but they are also represented more as patients of the service (65%).

A large proportion of respondents said they had a long term conditions or impairments, with 39% of respondents saying they had a long term condition and 36% stating they had a physical or mobility issue. This is not surprising given the nature of the service but may need to be part of the considerations regarding relocation. 




	Postcode

	Answer
	%
	No.

	NE
	0.33
	1

	NE3
	3.30
	10

	NE31
	0.33
	1

	NE32
	4.29
	13

	NE33
	13.20
	40

	NE34
	42.24
	128

	NE35
	8.58
	26

	NE36
	11.88
	36

	SR6
	8.58
	26

	Blank
	7.26
	22

	Total
	
	303

	How old are you? 

	Answer
	%
	No.

	16-24
	0.00%
	0

	25-34
	2.47%
	7

	35-44
	7.07%
	20

	45-54
	12.72%
	36

	55-64
	29.68%
	84

	65-74
	32.51%
	92

	75-84
	12.01%
	34

	85+
	3.53%
	10

	Total
	
	283

	Which of the following best describes you?

	Answer
	Percent
	No.

	Male
	29.96%
	83

	Female
	69.31%
	192

	Non-binary
	0.00%
	0

	Prefer to self describe
	0.00%
	0

	Prefer not to say
	0.72%
	2

	Total
	
	277

	Is the gender you identify with the same as your sex registered at birth? 

	Answer
	Percent
	No.

	Yes
	98.55%
	272

	No
	0.72%
	2

	Prefer not to say
	0.72%
	2

	Total
	
	276

	Do you have any physical or mental health conditions, impairments, or learning differences that impact on your ability to carry out day-to-day activities? (Note: respondents could select more than one answer)

	Answer
	Percent
	No.

	Long term health condition
	39.02%
	103

	Physical impairment or mobility issues
	35.98%
	95

	Sensory impairment, such as blind or visual loss and Deaf or hearing loss
	6.06%
	16

	Mental health condition
	10.61%
	28

	Learning disability
	2.27%
	6

	Neurodivergence
	1.52%
	4

	Other
	3.41%
	9

	No condition or impairment
	31.82%
	84

	Prefer not to say
	5.30%
	14

	Total 
	
	359

	What is your religion or belief? 

	Answer
	Percentage
	No.

	No religion or belief
	27.96%
	78

	Christian
	63.08%
	176

	Buddhist
	0.36%
	1

	Hindu
	0.00%
	0

	Jewish
	0.00%
	0

	Muslim
	0.36%
	1

	Sikh
	0.00%
	0

	Prefer not to say
	6.45%
	18

	Other religion
	1.79%
	5

	Total
	
	279

	What is your ethnic group? 

	Answer
	Percent
	No.

	Asian or Asian British - Bangladeshi
	0.00%
	0

	Asian or Asian British - Chinese
	0.00%
	0

	Asian or Asian British - Indian
	0.00%
	0

	Asian or Asian British - Pakistani
	0.00%
	0

	Asian or Asian British - other
	0.00%
	0

	Black or black British - African
	0.37%
	1

	Black or black British - Caribbean
	0.00%
	0

	Black or black British - other
	0.00%
	0

	Black, black British, Caribbean or African
	0.37%
	1

	Mixed or multiple ethnic groups
	0.00%
	0

	Mixed or multiple ethnic groups - white and black African
	0.00%
	0

	Mixed or multiple ethnic groups - white and black Caribbean
	0.00%
	0

	Mixed or multiple ethnic groups - white and Asian
	0.37%
	1

	Mixed or multiple ethnic groups - other
	0.37%
	1

	White - English, Welsh, Scottish, Northern Irish or British
	94.05%
	253

	White - Irish
	0.37%
	1

	White - Gypsy or Irish Traveller
	0.00%
	0

	White - Roma
	0.00%
	0

	White - other
	3.72%
	10

	Other ethnic group - Arab
	0.00%
	0

	Other ethnic group - any other
	0.37%
	1

	Total
	
	269

	Which of the following terms best describes your sexual orientation? 

	Answer
	Percent
	No.

	Heterosexual or straight
	91.40%
	255

	Gay or lesbian
	1.79%
	5

	Bi or bisexual
	0.36%
	1

	Prefer to self-describe
	0.00%
	0

	Prefer not to say
	6.45%
	18

	Total
	
	279




[bookmark: _Toc179546438]Feedback: Discussion groups
Two drop-in sessions were held to gather views in relation to a proposal to relocate the MSK service based at Cleadon Park Health Centre to Stanhope Parade Health Centre. The sessions aimed to complement the online and in-clinic surveys, providing a different way of being involved for those who would prefer to give their views via face to face discussion. The focus of the sessions was to gain understanding of whether attendees would have concerns about the proposed move and identify whether there were any impacts that decision makers ought to be considering. The sessions were facilitated by an ICB Involvement Lead and a Programme Lead from the South Tyneside and Sunderland Local Delivery Team.

Session 1: 17th September 2024, 3-5 pm
Four people attended the session in total. Introductions were made and the purpose of the session was explained. One attendee decided she didn’t want to stay following introduction and so the following is based on the feedback of three people.

Two attendees were reliant on bus travel, whilst one drove. In relation to the proposal to move MSK services to Stanhope Parade, none of the participants had any large concerns, although one stated that she would prefer a service in Whitburn. When talking more generally about attending exercise, it was stated that it was difficult if services were not local because a bus journey, with walking involved, could be exhausting before any further activity took place. 

One participant stated that they were not very familiar with Stanhope Parade and as such, it had never been considered as a venue. He asked about the size of the car park and noted that it is much smaller than at Cleadon Park. The large car park at Cleadon Park meant there was never an issue parking, and he thought good parking was important. The attendee also noted that Cleadon Park was a good building and had other facilities close by. 

Two of the three attendees' key motivation for attending the drop-in was not directly related to the aim of the session. One was keen to express concerns about the length of wait for her treatment and the other wanted to share ideas about service improvements. 

In terms of the wait for treatment, two attendees had concerns about the length of time to wait for nerve root block injections. One had been told that there was a 52 week waiting list, and she noted that this was a long time to be in pain, particularly when this meant her treatment was unlikely to take place before she turned 92. One had been offered treatment via Spire in Sunderland, which she hoped would help shorten the wait. 

One attendee thought that having some physiotherapy available in different localities would help people whilst they are waiting for further treatment. Although she recognised financial pressures in the NHS, she thought that sessions in different health centres could be helpful. This could potentially be physiotherapy, classes or psychological support. She felt that if she could go somewhere to keep in contact and help relieve the pain, this would be of benefit. Having exercise available for people with her needs could help whilst waiting. This would need to be local because travelling could be quite exhausting. One participant stated that she attends exercises at a local club (within walking distance of home) and also undertakes exercise at home as she was given a booklet to guide this. She thought this was helpful. 

Session 2: 23rd September 2024, 12-2pm
Three people attended the session, all expressing different levels of impact if the service were to move from Cleadon Park to Stanhope Parade. One participant preferred the service to stay at Cleadon Park as she was currently able to walk there within 15 minutes. A journey to Stanhope Parade did not give her concerns but it would mean a 15/20 minute bus journey plus time walking from the bus stop. She noted that buses are not always reliable and so journeys would need to start earlier to guarantee getting to an appointment on time. One of the facilitators noted that if a future move were to go ahead, some level of flexibility from Connect Health would be advisable in relation to appointment times for those needing to factor in additional travel. 

The second participant highlighted how she lived close to Cleadon Park Health Centre, and had bought her home based on the proximity of a range of local services. Following accidents that had resulted in mobility issues, the attendee was unable to travel far independently. She described herself as house-bound some days. She was not able to use a bus service and was not confident getting a taxi. She was able to walk to Cleadon Park with a mobility aid, but travel to Stanhope Parade would mean she was reliant others for transport. Given her family were working during the day, this left her reliant on the help of friends. This patient was unhappy about the idea of the service moving location. 

The final participant was able to drive to appointments and so felt there was less of an impact for him attending a different venue. He was not familiar with Stanhope Parade and so would need to find where it was. For this patient, the most important thing was accessibility as he had concerns over his balance. 

Two of the participants acknowledged that Flagg Court could be another alternative. However, one attendee would still be reliant on friends to travel to this venue. 
Two participants discussed their personal health challenges in the home and one of the facilitators recommended contact with ACTS who could potentially undertake an assessment in the home to determine whether there are some aids and adaptations that could support them. 

[bookmark: _Toc179546439]Feedback: Healthwatch South Tyneside
Healthwatch South Tyneside were made aware of the involvement work. During the fieldwork period, some  concerns about the proposal to move services from Cleadon Park to Stanhope Parade were fed back. The feedback expressed was the view of the Healthwatch member of staff, rather than wider engagement, and it fell into two key areas:
1. Access
Cleadon Park has better car parking facilities. The view was that Parking at Stanhope Parade fills up and then patients have to rely on street parking. This makes it is difficult to determine how long a distance a person will need to walk from where they have parked their car. 

1. Environment
Cleadon Park is a bigger, brighter building. The view was that the waiting area and treatment areas are all nice and welcoming at Cleadon but this is not the case at Stanhope Parade which is not up to the same standard. 



[bookmark: _Toc179546440]Conclusion 
The involvement activity has highlighted that over half of respondents (55%) had no concerns about the proposed move. In relation to the third of respondents that did have some concerns about a potential move, there are a number of considerations that would be recommended:
· More people travel by car and those that travel by car are slightly less likely to have concerns about the move. However, there were concerns raised about car parking such as it being better at Cleadon and worries about the capacity at Stanhope or reliance on street parking. The indication at the beginning of the involvement was that there was ample free parking. Therefore, questions over whether these views are based on the current situation or whether there are any pinch points in parking capacity throughout the week or day should be considered. If there is ample free parking and the proposed move is approved, this can be reiterated in communications to patients. 
· Stanhope Parade was assessed as having good transport links, including Metro access prior to involvement. 18% of respondents were reliant on bus travel. This may go up if the clinic moves, given 21% of respondents also walked. Some patients indicated that Cleadon Park was easier to get a bus to, and others Stanhope Parade more difficult. Comments included a need to use two buses, irregular services (e.g. hourly) or the bus stop being a distance from the clinic. A transport impact assessment could help explore this in more detail. It is worth noting the high number of respondents with long term conditions or mobility issues for whom the issues highlighted may pose more difficulty.  If the move were approved, mitigations for some of the transport issues should be considered. For example, whether choice of time for those with irregular bus services or flexibility for those who are concerned about the reliability of public transport can be built in to the service provision. 
· Finally, it is worth noting that those who expect to have a one off appointment were less likely to indicate that they are concerned. If the move is approved, thought should be given to the way that this is communicated to ongoing patients – including addressing issues around parking and transport – to make the transition smoother for patients. This could also include a map, pictures of the outside and inside of the building so that people are familiarised as much as possible. This could also address concerns that the building is not up to the same modern standard. 




 	Walk	Car	Taxi	Bus	Cycle	Other (please specify)	0.2112	0.67	5.6099999999999997E-2	0.1782	9.9000000000000008E-3	2.64E-2	


 	Less than 15 minutes	Between 15 – 30 minutes	More than 30 minutes but less than an hour	More than an hour	0.76900000000000002	0.19800000000000001	2.64E-2	6.6E-3	


 	Within walking distance	On a bus route	Close to where I live	Close to where I work	Handy parking	Free parking	Easy to drive to	Other (please specify)	0.2112	0.30690000000000001	0.62380000000000002	1.9800000000000002E-2	0.3201	0.51160000000000005	0.31019999999999998	4.9500000000000002E-2	


 	Yes	No	Not sure	0.32669999999999999	0.54790000000000005	0.12540000000000001	


 	A one off appointment	A short course of treatment	Longer term support	I have finished my treatment	Don't know or not sure	7.3099999999999998E-2	0.1694	0.28239999999999998	0.1694	0.30559999999999998	
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